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	NUMBER:	 15-134-08R	
	 DATE:	 11/10/08

	APPLICABILITY:	 2003~06MY	Forester
	 SUBJECT:	 Sunroof	Does	Not	Close	Properly

SERVICE  BULLETIN

ATTENTION:

GENERAL MANAGER  ❏
PARTS MANAGER  ❏
CLAIMS PERSONNEL  ❏
SERVICE MANAGER  ❏

IMPORTANT - All 
Service Personnel 
Should Read and 
Initial in the boxes 
provided, right.

IntroductIon
If you encounter a customer complaint when operating the sunroof switch that the sunroof 
does not fully close, then it re-opens automatically, there is the possibility that the resin piece 
connected to the sunroof cable is broken. 

countermeasure In ProductIon 
The resin material was improved in November 2005 with VIN 6*744084.

Part InformatIon
Part Name Part Number

Repair Kit Spacer 65409SA030

servIce/rePaIr InformatIon
Before performing the repair, check to make sure there are no obstructions in the sunroof 
guide rail(s) and that there is no interference between the sunroof deflector and sunroof glass 
lid.  Either one will cause improper sunroof operation. 

Move the front roof rack cross bar to the rearward position (if equipped).

CAUTION:	VEHICLE	SERVICING	PERFORMED	BY	UNTRAINED	PERSONS	
COULD	RESULT	IN	SERIOUS	INJURY	TO	THOSE	PERSONS	OR	TO	OTHERS.
Subaru	Service	Bulletins	are	intended	for	use	by	professional	technicians	ONLY.	They	
are	written	to	inform	those	technicians	of	conditions	that	may	occur	in	some	vehicles,	or	
to	provide	information	that	could	assist	in	the	proper	servicing	of	the	vehicle.	Properly	
trained	technicians	have	the	equipment,	tools,	safety	instructions,	and	know-how	to	
do	the	job	correctly	and	safely.	If	a	condition	is	described,	DO	NOT	assume	that	this	
Service	Bulletin	applies	to	your	vehicle,	or	that	your	vehicle	will	have	that	condition.

SUBARU	OF	AMERICA,	INC.	IS	“ISO	
14001	COMPLIANT”

The	 international	 standard	 for	 excellence	
in	 Environmental	 Management	 Systems.	
Please	 recycle	 or	 dispose	 of	 automotive	
products	in	a	manner	that	is	friendly	to	our	
environment	 and	 in	 accordance	 with	 all	
local,	state	and	federal	laws	and	regulations.

continued...
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Fully close the sunroof glass lid using the sunroof switch or sunroof wrench.  Fully open the 
sunroof shade.

Remove the 4 lift bracket trim covers; there are 2 on each side.  

Remove the 8 nuts from the lift bracket; there are 4 on each side.

Remove the shims.  Pay extra attention to the number of shims in each location. note: At the 
end of the procedure the shims will need to be reinstalled in their original location to ensure 
proper glass height adjustment.

With the help of an assistant, carefully remove the sunroof glass lid and place in an area 
where the glass won’t get broken.

continued...
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Lift Bracket

Lift Wedge

Using the sunroof switch or sunroof wrench, move the lift bracket approximately 4 inches 
towards the rear of the vehicle.  Remove the 2 screws from the lift wedge on each side.
The repair kit contains a left and a right side white plastic spacer.  Make sure to install spacers 
on the correct side.
note: The lift bracket must be moved forward past the lift wedge opening to expose the area 
of where the spacers are to be installed.

Align the edge of spacer and the rear edge of the opening of the lift wedge. 

    

continued...
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Insert the spacer into the opening of the lift wedge using long nose pliers.

Left side shown (cutaway of spacer faces sunroof opening) 

    

Using the sunroof switch or sunroof wrench, move the lift brackets slightly rearward so that 
the brackets return to their tracks.
Check the alignment of the lift brackets; they should be lined up evenly from side to side.
Re-install right and left side lift wedges using the screws previously removed. Be careful not 
to over tighten them.  
Install the sunroof glass lid in reverse order of removal.

continued...
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reset the sunroof motor using the following procedure.
Using the sunroof switch, completely close the sunroof glass lid. At this time, it operates 
intermittently in 50 mm (1.97 in) amounts. The switch must be pressed several times.
Continue pushing the switch for more than one second to close.
Open the sunroof glass lid approximately 400 mm (15.75 in).
Completely close the sunroof glass lid, and then continue pushing the switch for more than 
one second to close. (This operation enables the auto operation.)
note: Make sure the glass and interior trim are clean before returning the vehicle to the 
customer.

Warranty/cLaIm InformatIon
For vehicle under the Basic New Car Limited Warranty period, this repair can be claimed 
using:

LAbOr DEscrIPTION LAbOr OPErATION # FAIL cODE LAbOr TImE

Forester Sunroof Repair A 914-9�8 XLI - 48 0.5


