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HOW[TO[PROCEED[WITHTROUBLESHOOTING
1[0 | Vehicle[brought[into[a[workshop

L

2[] | Diagnostic[¢uestioning[@and[$ymptom[¢onfirmation[{see[page[05-1751)

05HDO-01

Ask[the[¢ustomer[about[$ymptoms[and[¢onfirm[malfunctions.[Fill[dutfhe[Customer[Problem[Analysis[¢heck
sheet.

ceed[]to[]”’BLACK[]SCREEN[](NO[]IMAGE[]AP-

The[$creen[displays[hothing[{go[io[$tep[6, pro-
PEARS[DN[NAVIGATION/AUDIO[SCREEN)”)

> Other[$ymptoms[(golo[$tep[3)

30 | ConfirmIhe[$ystem[hormal[¢ondition[{see[page[05-1768)

~>| Applicable[{This[is[hot[a[malfunction.)

> Not[applicable[{go[io[$tep[4)

4[] | Check[the[diagnostic[Irouble[¢odes[(see[page[05-1[782)

HINT:

(1 Ifffhe[$ystem[¢annoténterthe[diagnosis[inode,[inspect[@ach[AVC-LAN[gommunication[$ignal@nd[ie-
pair[or[teplace[problem[parts[{see[page[05-1884 -[05-1898).

(1 Even[ifithe[inalfunction[gymptom[is[hiot[¢onfirmed,[¢heck[the[diagnostic[frouble[¢odes.[This[is[because
the[$ystem[$tores[past[dliagnostic[irouble[¢odes.

1 Refer[io[ihe[detailed[description[dn[ihe[dliagnostic[$creen[as[hecessary[{see[page[05-1[761).

(1 Check[and[¢lear[ihe[past[diagnostic[frouble[¢ode.[Check[ihe[dliagnostic[irouble[¢ode[and[inspect[ihe
area[ihe[¢ode[indicates.

~>| Altode[is[utput{igo[io[step[5)

> A[¢ode[is[hot[dutput[{goto[$tep[B)

5[] | Diagnostic[trouble[¢ode[¢thart[{see[page[D5-1[788)

Find the output code on the diagnostic trouble code chart.

8)

> Output the diagnostic trouble code (go to step
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6[] | Problem[$ymptoms[iable[{see[page[05-1[771)
Find[ihe[&pplicable[$ymptom[¢ode[in[ihe[problem[$ymptoms[iable.
HINT:
Ifihe[symptom[does[hot[iecurfand[ho[¢ode[is[dutput,[perform[The[symptom[ieproduction[inethod[{see[page
01-34).
> There[lis[Jan[Japplicable[lsymptom[icode[lin[the
table[{go[io[$tep[B)
There[ls[Ino[lapplicable[lsymptom[code[in[the
table[{go[io[$tep[T)
700 | CheckIhe[ECU[terminal[@rrangement[based[on[the[inalfunction[$ymptom[(see

page[05-1774)

{

8[]

Check[the[¢ircuit

Adjust,[tepair(dr[teplace[@s[hecessary.

{

9

Recheck[the[dliagnostic[irouble[¢ode[(see[page[05-1[785)

HINT:

After deleting the DTC, recheck the diagnostic trouble code.

{

10

Perform confirmation test

{




