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05HZQ-01

HOW[TO[PROCEED[WITH[TROUBLESHOOTING

1[]

VEHICLE[BROUGHT[TO[WORKSHOP

L

2[]

CUSTOMER[PROBLEM[ANALYSIS[{SEE[PAGE[05-1B849)

{

30

CHECK[AND[CLEAR[DTCS[{SEE[PAGE[D5-1856,[05-1959)

L

ll

PROBLEM[SYMPTOM[CONFIRMATION

>

SYMPTOM[DOES[NOT[OCCUR[{Go[lo[$tep[H)

>

SYMPTOM[DCCURS[{Go[to[$tep[6)

5[

SYMPTOM[SIMULATION[{SEE[PAGE[01-34)

L

60

CHECK[CAN[COMMUNICATION[SYSTEM[{SEE[PAGE[D5-3306)

HINT:

This[ECU[ls[¢onnected[Io[ihe[CAN[c¢ommunication[$ystem.[Therefore,[be[$ure[io[¢theckihat[ihere[@re[ho
troublefin[ihe[CAN[¢ommunication[$ystem[before[performingiroubleshooting.

L

70

CHECK[PTC[{SEE[PAGE[D5-1856)

>

DTCOS[OUTPUT[{Go[Ro[$tep 11]

>

DTCSINOT[OUTPUT[{Go[lo[$tep[B)

8[]

CHECKI[IF[THE[SAME[SYMPTOM[APPEARS[IN[THE[NAVIGATION[SYSTEM

(SEE[PAGE[D5-17171)

)

The[lsymptom[appears[[Follow[thehavigation
symptom[¢hartto[perform[troubleshooting)
(see[page[05-11771)

The[$ymptom[does[hot[appear[{Go[io[$tep[P)
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9[] | PROBLEMSYMPTOMS[TABLE[{SEE[PAGE[D5-1850)

The[¢orresponding[$ymptom[éxists
(Go[lo[step 11)]

The[¢orresponding[$ymptom[¢does[hot[éxist
(Go[lo[$tep 10)

10[] | BASED[PN[THE[MALFUNCTION[SYMPTOM,[PERFORMTROUBLESHOOTING[BE-
LOW

(@) Terminals[Of[ECU[{see[page[05-1851).

L

11 | ADJUSTMENT, REPAIR OR REPLACE

{

12 | CONFIRMATION TEST

L

END




